
IN-FOCUS PROJECTOR TROUBLE SHOOTING 
 
 
 
Q: Signal out of range or "Setting up Image" message periodically appears.  
 
A: The computer refresh rate is either too high or too low for the projector to synchronize with. 
On your PC, go to Start > Control Panel > Display > Settings > Advanced > Adapter (This varies 
by operating system and by video card. See your computer/video card documentation for more 
information). If the adapter allows you to select a profile, choose 800x600, High Color, 60Hz. 
You might also be able to change the refresh rate on the Monitor tab.  

You can also try turning the AutoImage feature off. To do this, press the Menu button on the 
projector keypad or remote and select the Image menu. Clear the AutoImage checkbox. This will 
prevent the projector from repeatedly attempting to re-sync with unstable computer signals, 
allowing proper projection of the computer image. For further instructions on using the menu, 
see the user guide. 
 
For Macintosh, go to Apple Menu > Control Panel > Display or Monitor and Sound to change 
your resolution and refresh rate. 

 


